TDM Communications Controller

Many smaller communities have determined that

their conventional analog radio systems are sufficient
to meet their requirements. These communities may

only have a few dispatchers working at any time.
With such limited needs, it is difficult to justify the
costs of a controller that directly supports advanced
digital trunked radio. However, these communities
must still have a robust communications controller
and an easy to use console.

IPC’'s TDM Communications Controllers provide the
perfect solution for smaller dispatch centers that
want to have many of the advantages inherent in our
more advanced systems. The TDM Series offers a
highly resilient platform for small to medium
installations that need to support conventional
analog radio. Ideally suited for two to five operator
positions, the TDM Series is based on a robust
platform with a proven fault tolerant architecture.

While the radio requirements of smaller communities
may be limited, usability cannot be compromised.
That is why the TDM Series uses the same console
positions and user interface as our more advanced
controllers — providing an economical upgrade path
when needs change.

Benefits:

Greater dispatcher productivity

The TDM Series user position provides consolidated
control of all system resources with one click
operation freeing the dispatcher to quickly and easily
contact individuals by radio, phone or pager

Lower training costs

The highly intuitive user interface of The Resource is
easy to learn and simple to use

Reduced initial costs

The TDM series is ideally suited for small to medium
dispatch centers, which avoid having to purchase
more expensive systems designed for larger
installations

Lower cost of migration

By using the same console positions as IPC’s more
advanced controllers, the TDM Series provides an
economical upgrade capability

Reduced cost of ownership

The inherent reliability of the TDM Series reduces
the need for unscheduled maintenance

The TDM Series provides:

e An economical system for small to medium
sized dispatch centers

e Control of up to 109 independent radio channels

e Support for multiple analog interfaces including
E/M, Tone Control, DC Control and all industry
standard paging formats

e A sophisticated, easy-to-use graphical user
interface (The Resource)

e Compatibility with IPC’s full function Genisis
Computer Aided Dispatch (CAD) system and
other leading CAD systems

e Maximum uptime through its self healing, fault
tolerant architecture

*  Anupgrade path to the IPC T-5 family of
products
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