Telephone services have long been an essential
element of effective command center operations.
Being able to answer and process every inbound call
is critical as is the ability to place and manage
outbound calls. In the past, command centers utilized
individual dedicated lines, key systems or PBXs to
manage the traffic. This was less than optimal
because dedicated lines did not provide even
rudimentary voice features and key systems and
PBXs were not designed to guarantee availability.
What has been missing is a telephony system that is
robust, non-blocking and has the features necessary
to operate an entire command center full of users.

The IPC Alliance family of products represents the
next generation of integrated, mission-critical
communications. The heart of the system is IPC’s
multimedia switching platform, the Alliance MX.
Designed to handle the most demanding situations,
the Alliance MX supports a full range of telephony,
data and video features. Inherent in the architecture is
the support for IP-based communications such as
Voice over IP (VolP) — a capability first pioneered by
IPC over 5 years ago. And, as other IP enabled
applications emerge, the Alliance MX will be able to
easily support them. As the leader in mission-critical
communications, IPC offers the most advanced
system available in the market today.

Benefits:

Greater productivity

Along with the IQMX console, the Alliance MX
provides consolidated control of all system resources
with single click access to system resources and other
users

Lower initial costs

In contrast to a PBX, the Alliance MX is non-blocking
and can be engineered to provide only the capacity
necessary to handle the call traffic — PBXs must be
over-engineered to prevent call blocking

Reduced cost of ownership

The inherent reliability of the Alliance MX reduces the
need for unscheduled maintenance

Greater flexibility

IP-based communications enable quick and easy
integration of third party devices and provides the
most functional and cost effective solution available
Longer usable lifespan

The Alliance MX can easily scale as needs arise and
can accommodate technological advances — extending
the life of the installation

Alliance

The Alliance family of products provides:

¢ Complete availability of telephony resources
through a fully non-blocking architecture

e A fully meshed architecture ensuring that
component failures do not hamper system
operation

« Interoperability based on a time sensitive,
mission-critical implementation of IP

e Support for VolP concurrent with IP data and
video applications between Alliance switches,
IQMX consoles (local and remote), and the
public network

e Multimedia/multi-platform interconnectivity
integration of disparate technologies to provide
unified and connected communications

e Support for a virtually unlimited number of
attached consoles, devices and IP enabled
applications

*  Reliable performance under extreme traffic
conditions

e Universal access to every line, radio channel,

global intercom or PBX extension on the system
e Completely scalable conference bridging across

telephony and radio systems
e Simplified administration and management
facilitating adds, moves and changes
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